AGENT CONNECT
TUTORIAL

Y
CareSource



CONTENTS

BOOK Of BUSINESS ... 3
EXPINNG PONCIES ..., 8
MediCare APPICALIONS ...t 9
POIICY SAIES OVEI TIMIE ... 10
Year to Date POlICY SAIES ........ooiiiiiiiiiie e 13
CUSTOMIET SAIES ... 15
My ComMMISSION STAIEMENES. ...t 17
COMMIUSSION AMOUNT ...ttt 20
BONUS AMNOUNT. ...ttt 22
Commissions and MEmMDEIS COUNL .......c.viiiiiiiii s 24
Active and EXPINING INSUIANCE ..ot 26
BaCKGrOUNG CRECKS ...ttt 27
ACtiVe and EXPINNG LICEBNSES .......coiiiiie et 28
Active and EXPINNg APPROINTMENTS ......ooiiii et 29
EQUCATION ... 30
PrOTUCET LICENSES ...ttt 32
QUICK LINKS ... 34
Y I =T TP PSPPSR PRSPPI 35
DEMIOGIAIPNICS .. et 36
MY AGAIESSES ...t 37
Banking/Tax INfOrMELION .........c.ooiiiiiii e, 38
TOOIS B RESOUITES ... 39
Producer GUIdE DOWNIOAA .........ooiiiiiiiiii e 42
ENroliMent POMAIS. ... 43
ProdUCETIS RESOUICE ACCESS ...ttt 44
LAl DISCIAIMETS ...t 46




BOOK OF BUSINESS

The Book of Business Card will list the total number of current Book of Business.

To access your Book of Business Details:

e (lick on the Book of Business Card. The example below shows 157 Book of Business.

By clicking on the Book of Business Card, the system will allow you to view each member’s detail.

Example below shows the member detail.
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To Export your Book of Business, click on the export icon in upper right.

This will allow you to export all active members to an Excel spreadsheet.

Details will provide:
e Producer ID (NPN)
e Producer Name
e Subscriber (Member) ID
e Subscriber (Member) Name
e Members Date of Birth
e Policy State
e Members Zip Code
e  Members Phone Number
e Product/Plan
e Policy ID
e Number of Dependents
e Effective Date
e Termination Date
e Policy Status

Clicking the arrow on far right of each Members Line will provide the following:
e Detail Dates: OED Date, Application Sign Date
* Product Information
e  Member Demographics
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How to View/Download the entire Book of Business — including future effectuated members:

¢ |n the Book of Business section, locate the Report Requests card:

Individual Overview

Book of Business

Year to Date Policy Sales
Count of policy sold

Expiring Policies

Customer Sales Report Requests
Year to date number of new and renewal business ¥

e (lick on the Download arrow, then the AXBookofBusiness link that appears on the screen.
e C(Click on the AXBookofBusiness link to create an Excel report:

e The Excel report will be sent to the downloads folder of your web browser.



How To Download a Member ID Card:
e (lick into the Book of Business card:

Individual Overview

Book of Business

Book of Business

box icon:

Standard -

Subscriber Number: Subscriber Name:
-oj

9

e This screen will open.
o Example shows searching for Davis:

Define Conditions: Subscriber Name

Subscriber Name

~ | | david T

contains

To Search for a member by name, go to the Subscriber Name box and click on the search

e Click OK
e Back to main page, click on OK again (far right):

Standard -

Subscriber Name Policy ID: Termination Date:

Subscriber Number.
¢l [l @)

® |

Policy State

fe.

¢ All members containing the name Davis will populate:




Standard* -

Subscriber Number

Subscriber Name Policy ID: Termination Date: Policy State:
& | [“daves" = & & ® N o ]
~
Customers (2) 8 M @ L3
Subscriber Subscriber Number of Termination
Producerid  Producer Name (o — DateofBith  PolicyState 2P Prone Emal Product Policy 1D ; Effecthe Date
CareSource
Davis, M 052311960 :;Ech“ Marketplace 2 ovovzo2
Bronze First
Polcy Status: Effectuated
Aging Status: Current
Premium Amount: 1,918.42
Tax Credit Amount: 991.00
Current Balance: 927.42
Current Balance Due Date: 03/06/2024
Paid Through Date: 0272912024
Last Paid Date: 0L/25/2024
Auto-Pay: Y
Link to Member Id Card: Member Id Card
CareSource
Market; .
Davis, S 060111962 ;E":'UC" 402995533 God Derta 1 owov202
Vision, &
Fitness
Policy Status: Effectusted
Aging Status: Current
Premium Amount: 1,324 89
Tax Crodh Amount: 0.00
® To Print the Member ID Card, click on the link:
Customers (2) 8 M @ L3
Subscriber Subscriber Number of Termination
Producer Id Producer Name e — Date of Birth Policy State ap Phone Emall Product Policy 1D P Effective Date Date
CareSource
Davis, M 051231960 :‘:V':wc" Marketplace 2 owovz024
Bronze First
Policy Status: Effectuated
Aging Status: Current
Premium Amount: 1918.42
Tax Credit Amount: 99100
Current Bslance: 927.42
Current Balance Due Date: 0306/2024
Paid Through Date: 0272912024
Lozt Paid Date: 012512024
Auto-Pay: Y
Link to Member Id Card: Member id Card
CareSource
KENTUCKY Markaplece

e The card will then populate. Click on printable PDF:

LOGGED IN AS:

e A s

IN Marketplace Low Premium Silver 3
(94) DV.&F

1D Card
[:") Logout

® CareSource

g
CareSource

Member:
el Nl

Member ID
1107E1-00

Health Plan
IO R L Rigs

Payer ID: NCS1
Office:$0

ER:$300"
“afe $600 Ao Decctese

Marketplace Low Premium Silver 3
Dental, Vision & Fitness
Dependents: IN 2023

<01 s e

Spec: $15 UrgCare: $25

$1.600 Out of Pocket Max

CareSource.com/marketplace

This card does not guarantee coverage. To verify benefits, view claims, or find
a provider, visit the website or call Member Services,

CareSource24® Nurse Advice Linkc
o« TTY Servics for Hearing Impaices:
& Deral Dertaluest
2 Ve Eehed
w Hearg TruHeng
= Fitness Acwedit

RO 003358 | RETN: A4 | Ry RONNDY
Medical Oame: 2.0, Bax 3607, Duyion, 04 25401

PROVIDER
INFO

1-833-230- 2089

1-866-206-7690

1-800-743-333G or 711
5

865-202-256
1-877-771:2146

Prowder Sendces: 1-833-230-2101 | ES: 1-800-431-7141

607

Coverage provided frcugh e Healts hararce Matepisce.




EXPIRING POLICIES

The Expiring Policies Card will list the total number of members with expiring
policies within the next 90 days.

To Access your Expiring Policies Details:

e (lick on the Expiring Policies Details Card. The example below shows 140 Expiring Policies
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By clicking on the Expiring Policies Card, the system will allow you to view each member’s detail.

Example below shows the member detail.

In the above example, you can see policies expiring within 90 days of today’s date (Dec 20, 2022).

The three policies shown are expected to expire on 12/31/2022.




MEDICARE APPLICATIONS

The Medicare Applications Card will list the total number of current Medicare Applications.

To access your Medicare Applications Details:

Click on the Medicare Applications. The example below shows 4 Medicare Applications.

By clicking on the Medicare Applications Card, the system will allow you to view each member’s detall
Example below shows the Medicare member detail.

To view the details of any specific applicant, click anywhere within the desired applicant line.
Example below shows details after clicking on the first applicant.
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POLICY SALES OVER TIME

The Policy Sales Over Time Card provides policy sales per year.

To access your Policy Sales Over Time, click on the card.
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By hovering over the Policy Sales Over Time Card, the system will allow you to view number of
policies for each calendar year.

Examples below shows the policies for the calendar years 2021 and 2020.
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Click on the specific year to provide further details for that year.

The example below shows plan details for 2022.

Policy Enles Qver Time

By hovering over each entity on far right of card, the system will display the Marketplace Plan.

Example below shows CareSource Marketplace Standard Silver 2.

By clicking on the Policy Sales Over Time Card, the system will allow you to view each member’s

plan detail.

Example below shows the member plan detail.
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To filter and view specific plans, you may filter by product.

The example below shows filtering for CareSource Marketplace Bronze and Bronze DVF.
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YEAR TO DATE POLICY SALES

The Year to Date Policy Sales card will list your policy count for the current year.

To access your Year to Date Policy Sales:

e (lick on the Year to Date Policy Sales. The example below shows 103 policies sold.

» & & % ® ¥ W B P

By clicking on either the blue pie chart, or the word “Marketplace”, you can see the Year to Date
Policy Sales by state:

Yoar to Dt Policy Sades
Count of palicy sold
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By clicking on the Year to Date Policy Sales Card, the system will allow you to view each member’s
detail.

Example below shows the member detail.
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By using the provided dropdowns along the top of the screen, you may filter by Product, Period
Month, Period Year, Policy State and Policy Type.

The example below shows the filter option for Products.
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v
CUSTOMER SALES

The Customer Sales Card will list the number of New and Renewal business by month.

To access your Customer Sales Detail:

e (lick on the Customer Sales Card. The example below shows 75 New and 112 Renewal.
This will show all New and Renewal business detail for the calendar year.

By clicking on any of the highlighted areas you can filter your search results.

In the example below, we are searching for New only.

Customer Sales

Year o date ncenber of rew and mneswal osiness
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When clicking on New, the details are provided for all New Sales.
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In the example below, we are searching for Renewal only.

Customer Sales

Yaar 1o date number of new and renewal buskdness

When clicking on Renewal, the details are provided for all Renewal Sales.
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v
MY COMMISSION STATEMENTS

The Commission Statements Card will list the number of statements available to view.

To access your Commission Statements Details:

e (Click on the My Commission Statements Card. The example below shows 13 records.

By clicking on the My Commission Statements Card, the system will allow you to view each
commission statement.

Example below shows the commission statements by month.

L] Sarmrm e -

T Puma

Lrwngd B

17



You may filter for a specific year by selecting the Process Year from the dropdown.
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To Export a Commission Statement, click on the down arrow under attachments column.

This will allow you to export a specific month’s statement.

Process Month

January

February

March

Apnl

May

June

July

August

Septembar

Octobar

Movembar

December

Decembar

Date Ganarated

dan 10, 2022

Feb 11, 2022

Mar 7, 2022

Apr 11, 2022

May 10, 2022

Jun 14, 2022

Jul B, 2022

Aug 11, 2022

Sep 10, 2022

Qct 10, 2022

MNov 14, 2022

Dec 9, 2022

Dec 14, 2022

By clicking anywhere on a specific line/month, the system will open that statements detail.

st S DN
Commission Staement - January - 2022
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To Export the Commission Statement to an Excel file:

e Click on grey area to the right of STATEMENT COMMISSIONS (239): Red Box in example.

Commission Statement - May - 2023

Statement Number

16430000
~H
Detail Information
System Status:  Active Process Year: 2023
Date Generatex d: May9, 2023 Statement Number:  16836871296430000
Attachments
Date Ganerated  Attachment File Type Record Type Process Year Email Attachment Voucher Numb]
No data found. Try adjusting the filter settings.
Commissions
239 L |
ProducertD  PO%E NI pormperD  MomberName  StateCd ProductDesct  EftoctiveDate  TermDate “PPSEDN pigrpgiog  Biperiod  NewRend
Dec 31,2022, May 30,2023 ’ )
IN 7:00:00 PM 8:00:00 PM 052023 052023 New
Dec 31, 2022, . :
N o 0572023 052023 New

e That entire statement will open.
e (lick on the CVS icon (FAR RIGHT OF SCREEN):

BillPeriod NewRenewal CycleYear Retro

05/2023 New

e Screen will pop up - Click on EXPORT (bottom):

Export As

File Name: *

‘ Statement Commissions |

Select Format:

‘ Comma Delimited (.csv) ~ ‘

() Include displayed columns only
() Include all columns
[] Include header row

[ Include filter settings
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COMMISSION AMOUNT

The Commission Amount Card will list the total of current Commissions earned.

To access your Commission Amount Detalils:

e C(Click on the Commission Amount Card. The example below shows 62k year to date.

By hovering over the graph, you can see the Business Type and the total commission amount.

Commissions Amount
Commissions sarmed

Business Type: Marketplace
Commissions Earned 62363

20



By clicking on the Commission Amount Card, the system will allow you to view commission detail.

Example below shows the commission detalil.

Bigrsigrd 4
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The example below shows the filtering option for Period Month April.

PHI has been removed.
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w
BONUS AMOUNT

The Bonus Amount Card will provide Bonus earned by Bonus Name and Period Month.

To access your Bonus Amount Details:

e C(Click on the Bonus Amount Card. The example below shows 600.

Corwrwwm———
s e [ §
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By hovering over the graph, the system will provide the current Bonus name and Bonus Earned.

Bonus Amournd
Bonus samed By Bonua Name | Parod Maonth

22



By clicking on the Bonus Amount Card, the system will allow you to view each Bonus.

Example below shows the Bonus History.

. — —

To export a specific month, click on the export icon on upper right of screen.

Evwramin

A CVS file will be generated.

A B C . D | E F G
1 |Bonus Name Period Ye: Period Month Commission Amour System Status Date Generated Finalized
2 |2021 Marketplace 2021 December 100 Posted Dec 13 2021 Yes

3 |2021 Marketplace 2021 September -100 Posted Nov 10 2021 Yes

4 12021 Marketplact 2021 August 100 Posted Oct 13 2021 Yes

5 |2021 Marketplace 2021 August 100 Posted Oct 13 2021 Yes

6 |2021 Marketplace 2021 August 100 Posted Oct 13 2021 Yes

7 |2021 Marketplact 2021 September 100 Posted Oct 13 2021 Yes

§ 2021 Marketplact 2021 October 200 Posted Oct 13 2021 Yes

2
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COMMISSIONS AND MEMBERS COUNT

The Commissions and Members Count Card will list the Commissions and Members Count per
month by plan type.

To access your Commissions and Members Count Details:

e (lick on the Commissions and Members Count Card.

[ avremintawm ainl Moty Coned

By hovering over the card, you can view specific month information at a glance.
Blue = Renewal
Orange = New

The examples below show a Renewal Member Count for April and a New Member count
for December.
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By clicking on the Commissions and Members Count Card, the system will allow you to view

Commissions and Member Count detalil.

Example below shows the Commissions and Member Count detail. It has been filtered for OHIO only.

e |f no specific month is selected in the dropdown box, it will include every month starting
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By selecting the Product from the dropdown, you can view every member for one specific product.

The example below shows CareSource Marketplace Gold in Ohio for 2022. Each member is listed

for each month.
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PHI and HIPAA has been removed.
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ACTIVE AND EXPIRING INSURANCE

The Active and Expiring Insurance Card will list the total number of Active Insurance
and Insurance Expiring in 90 days.

To access your Active and Expiring Insurance Details:

¢ (lick on the Active and Expiring Insurance Card. The example below shows 1 Active
Insurance.
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By clicking on the Active and Expiring Insurance Card, the system will allow you to view details.
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By clicking on the Attachments icon, you can select and view documents.
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BACKGROUND CHECKS

The Background Checks Card will list Background type and status.

To access your Background Checks Details:

e (lick on the Background Checks Card. The example below shows 1 Background Check.
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By clicking on the Background Checks Card, the system will allow you to view Background Check
detall.

Example below shows the Background detail.
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ACTIVE AND EXPIRING LICENSES

The Active and Expiring Licenses Card will list the total number of Active Licenses
and Licenses Expiring in 90 days.

To access your Active and Expiring Licenses Details:

¢ Click on the Active and Expiring Licenses Card. The example below shows
7 Active Licenses.

By clicking on the Active and Expiring Licenses Card, the system will allow you to view
license detail.

Example below shows the license detalil.

L )

28




S 4
ACTIVE AND EXPIRING APPOINTMENTS

The Active and Expiring Appointments Card will list agent/agency appointment status.

To access your Active and Expiring Appointments Details:
e Click on the Active and Expiring Appointments Card. The example below shows 5 Active
Appointments and zero Expiring Appointments.

a

By clicking on the Active and Expiring Appointments Card, the system will allow you to view each
appointment detail.

Example below shows the Appointment detail.
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EDUCATION

The Education Card will list the total number of Certifications.

To access your Education Details:

¢ C(Click on the Education Card. The example below shows 5 Certifications.
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By clicking on the Education Card, the system will allow you to view each Certification.

Example below shows the Certifications.
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Click on a specific line to open a specific Certification detail.

Example shows highlighted line to be viewed.
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The example below shows the specific FFM Certification detail.
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PRODUCER LIGENSES

The Producer Licenses Card will list the Producer Licenses.

To access your Producer Licenses Details:
e Click on the Producer Licenses Card. The example below shows 5 of 7 Producer Licenses.

23T L e ~ ‘s

By clicking on the Producer Licenses Card, the system will allow you to view all licenses.

Example below shows the complete list and license detail.

Loy p——

By using the filter dropdowns, you may choose specifics. The example below shows filtered by
Jurisdiction for Georgia.

Click OK on far right of screen after choosing state.

Standard (default) -

Jurisdiction Licery

GEORGIA (GA) *

| GoRaA (G
| IO (LAY

| INDIAMA (IN)

C | KENTUCKY (KY) [
NORTH CAROLINA (NC)

[_| oHio {OH)

| VIRGINIA (V&)

| WEST VIRGINIA (W)

"] KENTUCKY {KY) a

QHIC [OH)
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Example below shows results for Georgia licenses.

Starcined (swta

By clicking on either line, the system will show specific license detail.

Example below shows the first of two Georgia license details.

& P L

Licernse - Agent-Resident - GEORGIA =]

Dl magrmation

L]

My Tasks:

iy Tasks

By scrolling down on this page, you can view Files which may include a PDF copy of the
state license.

The PDF may be downloaded by clicking on the Attachment button on far right.

License - Agent-Resideni - GEORGIA o

Hoies
NiEs

My Tanki

Wty Tasks

Fiex:

Flles (1}

Lz Oriats

Licesse Deinds
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QUICK LINKS

The Quick Links Card will provide links to useful documentation.

To access your Quick Links:

e C(Click on the Quick Links Card. The example below shows the link for the User Guide.

5 salaibil Dt
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By clicking on that link, you will be taken directly to the User Guide which can be viewed and
downloaded to PDF.

v |Introduction
Getting Started

Audience

Technical Specifications
Terminology in the User Interface
Vv Portal Navigation
My Commission Statements
My Payee Hierarchy
My Repaorting Hierarchy
~ Individual Overview Page
> Book of Business
Commission
Compliance
General

Performance

A A T 4

Tasks

v

Changing Overview Page Layouts

Managing Views

b."

Accessing Search Screens

Providing Feedback
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MY LETTERS

The My Letters Card will house all letters sent to the agent.

To access your My Letters Details:

e Click on the My Letters Card. The example below shows 3 Letters.
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By clicking on the Attachment down arrow, you can open and view the letter.

The example below shows details of the top (most recent) letter.
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HIPAA information has been removed.
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DEMOGRAPHICS

The Demographics Card will list the producers’ demographics.

To access your Demographics Details:

e (Click on the Demographics Card. The example below provides the Name, NPN, Date of
Birth, Resident State License, Phone Number and Email address.

5 Irafarzual Creirviem

By clicking on the Demographics Card, you can view the information and make any changes by
clicking on the EDIT button on top right of screen.
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HIPAA has been removed from example.
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MY ADDRESSES

The My Addresses Card will list the agents’ Addresses.

To access your My Addresses Details:

e (Click on the My Addresses Card. The example below shows Business, Home and Mailing

addresses. HIPAA has been removed.

5 nFrrzual Creiivism

By clicking on the My Addresses Card, you may view each address.

Click into each address to view and Edit if needed.
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Address - Business
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i Tepe  Beimii

Frm Maren

Ful g

i, | |

sy Low &~
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S 4
BANKING/TAX INFORMATION

The Banking/Tax Information Card will list the agents Banking/Tax Information.

To access your Banking/Tax Information Details:

¢ (lick on the Banking/Tax Information Card. HIPAA has been removed.

By clicking on the Banking/Tax Information Card, you may view the Banking Account and Routing
Numbers, as well as the SSN on file. No example is provided.

By clicking into that line, you may Edit the information.
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TOOLS & RESOURCES

The Tools & Resources Card will contain links to useful sources of information.

To access your Tools & Resources Details:

¢ Click on the Tools & Resources Card. The example below shows 5 Resources.
Training/CareSource
Plans & Services
Marketing Materials
Find My Prescriptions
Find A Doctor

Progerezats  of 4 - 03T Vesioam Evalbrare Paria Bmics lavers Ceoarern (Tt

Warare e bed Serare st For gran: Tpme o Farm Frerimn

it Mngtag Hiwiss

Amibrwe Prwiist Caeficlion 1ieng

Examples:

By clicking on the Training/CareSource link, you will be directed to the Training site for current
training videos and Enroliment FAQ.

TRAINING

Giating stared sailng CareSourcs procucts ¥ i nesd @ mirashar on how! 1o uss our 16067 Prepaning or an upeoring snmimani
BEEs0nT Hem W-I“N#‘ﬁm"gml’m‘lﬂﬁ VO D 0 Bpeedk

@ O

Marketplace Enrollment Marketplace Online Marketplace Revenus
Portal Training Video Enroliment FAG Cyele Operations Guide
Lesirts et Dix sspecill Py frissenboens (Tarnich Firel sepasess 1o Badquisndly kel quesions Pttt il pamevien or B Mirkstplice
et Corbeinicss Ervolinint Poetal, posiesid adwat e HoalfeShenna proswensd Ereclenen] PO il misaked TR [NoobEs
b Heakts o Prortal IreDicns and Qe (R
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By clicking on the Plans & Services link, you will be directed to the Plan and service information
per state.

Example below shows Ohio home page.

Pimthicers Cherviin PLANS & SERVICES
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By clicking on the Marketing Materials link, you will be directed to the Marketing Materials site and
asked to select the specific state. Here you will find Marketing and Benefits Brochures and the link

to use to order printed materials.

MARKETING MATERIALS
Select a Siate
Gaongia indizra rluchoy Chic Wesl Virginia
—~y
Morth Caroling
Tiacli & Thawaaie MARKETING MATERLALS
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Brosie Cornpenaation Disciomunm Farm
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CaraSource Dual Advartags Plans

T Foivem, Kig, Flary, Dol & [bciises
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By clicking on the Find My Prescription link, you will be directed to the Prescription Tools &

Resources site.

ool & Pesorees FIND MY PRESCRIPTIONS
DUICK START STEPS FOR NEW Select a Flan
UCK ST ST fOR N e st e )

FIND A DOCTOR

WHERE TC GET CARE

D MY R O TN =
Cvaryiow
Firel A Pharrsscy

Itadicaon Thermgny Managemn

RENEW YOUR BENEFITS
FILE A GRIEVANGE OR APFEAL *
FORMS

Dual Special Needs

[iechoare: + Minccod)
Medicare Advantage (OH)

Medicaid

My Care (OH)

Pechoore -+ Medicord

Planning tor Healthy Babias (GA)

I Marketplace

CareSource PASSE (AR)

By clicking on the Find A Doctor link, you will directed to the Find A Doctor Tool.

FIND A DOCTOR

With more than 100,000 network providers across
the coverage areas, and depending on your plan,
you have plenty of choice when it comes to finding
the best care available to meet your health needs.

4
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PRODUCER GUIDE DOWNLOAD

The Producer Guide Download Card provides the Producer Guide and option to print a copy.

To access your Producer Guide:

e (lick on the download arrow on the Card.
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Example below shows the Contents of the attached Producer Guide.

Contents

ABOUT CARESOURCE ......... T e
CONTRACTING T e

LICENSING AND APPOINTMENT ._....iiiiiiiimi i bl i bl iiiiaiu

CERTIFICATION ..o
CARESOURCE CODE OF CONDUCT ... -
PENDED (WITHHELD) COMMISSIONS.......c.coi ittt siiis s sesesia b e s sssanssasmas ecss e
CHARGEBACK DEBT RECOVERY ...cuiiiiioiicsiii it sisaisaitines disibih o oo bt astbisiitas st ininia
CHANGING PRODUCER OF RECORD .........ccociuciciininnne. N RS SRS
TRANSFERRING FMO ... NSRS N S S
COMPLIANCE...............
AGENT, BROKER AND WEB BROKER EXPECTATIONS.
SALES & MARKETING GRIEVANCE PROCESS...........

FRAUD, WASTE AND ABUSE (FWA).......ouiiiiii ittt i
HIPAA PRIVACY PRACTICES

NON-DISCRIMINATION NOTICE

MARKETING MATERIALS AR e P
PRODUCER SERVICE DEPARTMENT......

PRODUCER PORTAL GUIDE .......ccococoiiiiiiiicicicicces
AGENT AND BROKER COMPENSATION DISCLOSURE .........oocimiiiiiiiiic e e
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ENROLLMENT PORTALS

The Enrollment Portals Card will provide links to the Medicare and Marketplace Enroliment Portals.

To access your Enrollment Portals links:

e (lick on the Enrollment Portal External Link.

Tigavey | Caiwimren
Plirn & Spviows | Camnruns
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By clicking on the specific link, the system will direct you to the corresponding site.

Example below shows the CareSource site for Marketplace enrollments via HealthSherpa.

Car‘e'Saurce

Sign up for a free -
agent account

PRSTATAT O
Procees anmalmnants and ransnes mansps leads i
s -siremgten o overall Duseese wth the coveer

of MeahhSheroa's Agent Tools babing pou

By nigning un, you actest that vou agrea with our
Taorg af Sarvic ad cormer o recakiing smaik
fiern HagtiGhepe
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v
PRODUCERS RESOURCE ACCESS

The Producers Resource Access Card provides links to commonly used websites.

To access your Producers Resource Access External Links:

e (lick on the Producers Resource Access Link. The example below shows 4 External Link
options.
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Untie Wbty Matnian

o W Perited T Cat 0 atden Tondny

By clicking on the Producers Resource Link, the system will direct you to that specific site.

Example below shows the Brokers Service Department link.

8]

R
CareSource m Plans - Mombos Provdurs Produten Aot Lin

L ]

TE‘:J WANT TO SELL CARESQURCE? SELECT YOUR GENERAL AGENCYT m
Producers Overyiew BROKER SERVICE DEPARTMENT
o cs’ Select a State

Ay Try Becxine A Briker
Warkatm Malrias

Penduoam Tisring Maarni ‘ '
Crorgia inciana

Fantucky iy Wt Virginiai

Taabouncs Nas o decatod Bkl Services deparimnt i-guppon our contracled indkiciunl producens Hircughout The sgent
Hacycla.

Wa faciixis tha CaraSoimarocucer contracting procsss and verily credentials in order b submit 2 state appoiTimen) and moka
R YU T8 readdy 10 5el

Wi also manage the paymant of commessons and invesigets muations of nen-paymant
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Example below shows the Member Services Phone Numbers link.

" T

Membe Sarvices Phons Mumbers

e Chenvinns P pns it i Braiim
(TS e s T e

TOOLS & NESOURCES + farT
Whificiaict 10004308 T .00 TECHITAL &x T

DeY Uy FRAER P AL b T Ty - Py
Wi Abvaviege: | B840 TR TV 900 TR0 G 11
L LA (5) wankm 1 h T 1 gl Mionies - LY e el o e e
Y R L AR - Do Sipuncind Fiswsda 18555200 G000 (T, | -0 P00 800 08 117

Harn: & um b . 5T, smenn sinp: s drwes Criotar | fr s 51, s Mordw reegh Py e st o e g
BAarkstplacal | JEKV-STHEEN [TTF 400 TR 0 71)
a7 e, Wiy - il
YGRS T T 100 TP e o 1)
D 8 G 1 pun, MOy - ey
oty Trstminn Progeens IGTPT 1-544 S 1120 {117 |00 Py o 711
VRE T b, e = ekl

BEMTUCKY
Warkiplsoe: |-ER-4SALE (77T LDS4B-BEE o 111]

i P b T Moy - Sl

Example below shows the Order Marketing Materials link.

CareSource

Bagn In

Uger id | 1
Password | |

Foor password resets, mmail

re pasrssel@barsman. com

You mas B an activaly conliacied and

appoiniad agant wih CaneSeores i ordar i

nites cir saks malsinls To betoms

cantracied with CarsSource vish our aie al

1T (s O RERRCAITE b ST D s Tt
THIFTE

Example below shows the Medicare Product Certification Training link.

P

M e your usarmans & peEmias 1D scim par orin

manng

Shuyr Passwsrt]

Flememne me o0 this compse
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LEGAL DISCLAIMERS

The Producers Resource Access Card provides links to commonly used websites.

To access the Legal and Compliance Details:

e (lick on the Legal and Compliance download button.

Trewmey | Carwummtra
Fiarm & Sarviens | Cormmmre
MEiEiry Eateuls | Camszsrs
i 44 Fosropoues | Caswny

Pttt Dozt | Cormmmures

The Legal Disclaimers download will contain, but is not limited to:
e Terms and Conditions
e HIPAA Privacy practices
¢ Non-Discrimination Notice
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