
 

 

Notice Date:  October 7, 2024 
To: CareSource Marketplace (Kentucky, North Carolina, West Virginia) 

Providers 
From:   CareSource 
Subject:  Q4 Provider Orientation Information - UPDATE 
 
 
This notification is an update to the network notification posted on September 18, 2024. The time for 
the Q4 Provider Orientation was changed. Updates are in red font. 
 
Summary 
The CareSource Provider Engagement team is excited to announce a Live Provider Orientation 
Webinar for all North Carolina, Kentucky and West Virginia providers. This webinar offers an 
opportunity for provider offices to learn about CareSource and the actions we take with the provider 
community to improve performance outcomes. The session will be interactive and informative. This 
event is open to any new or existing providers in the CareSource network. 

Who: CareSource Marketplace North Carolina, West Virginia and Kentucky Providers 

What: Provider Orientation with CareSource 

When: Tuesday, October 15, 2024 from 11:00 a.m. – 12:00 p.m. Eastern Time (ET) 

To Register: Please email NCProviderEngagement@CareSource.com, 
KYProviderEngagement@CareSource.com or WVProviderEngagement@CareSource.com with the 
following information:  

• Subject line: Live Webinar Provider Orientation 
• Name of Practice 
• Tax ID Number 
• Email address for correspondence 
• Who will be attending? (Add name and title/position of those attending)  

Registration Deadline: Monday, October 14 at noon ET.  
Those who register will receive an email with instructions on how to access the live webinar. Register 
as soon as possible, as limited seats are available.  
 
We hope to see you there!  
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