
 

 

Notice Date:  September 17, 2024 
To:   Michigan Medicaid Providers 
From:   HAP CareSource 
Subject:  The Provider Portal Works for You 
 
Summary 
Did you know the HAP CareSource™ Provider Portal offers convenient, time-saving, self-service 
solutions? 

Use our tools to: 

• View member eligibility, 
• Search your payment history and claim status, 
• Request prior authorizations, 
• Submit claims, 
• Track benefit limits electronically in real time before services are rendered, 
• And much more! 

Questions? 
You can access our secure and reliable portal at HAPCareSource.com. Review the Quick Reference 
Materials webpage to see how you can provide the best support to your patients. 
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https://www.caresource.com/mi/plans/
https://www.caresource.com/mi/providers/tools-resources/quick-reference-materials/medicaid/
https://www.caresource.com/mi/providers/tools-resources/quick-reference-materials/medicaid/

