
 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

BENEFITS AT-A-GLANCE  
HAP CareSource™ Medicaid 

Make the most 
of your benefits 
this year.  
Here’s a list of what 
you get as a HAP 
CareSource member. 
To see how you can put 
these benefits to use, review 
your Member Handbook at 
HAPCareSource.com or 
call Member Services at 
1-833-230-2053 (TTY: 711). 

Dental 
• Routine Dental Exams & 

Cleanings  √

• Fluoride (under age 21) 

• X-Rays 

• Fillings 

• Tooth Extractions 

• Dentures/Partials 

• Sealant 

• Crowns  *

• Root Canals 

• Periodontal (Gum Disease) 
Maintenance 

• Emergency Treatment for 
Dental Pain 

Diagnostics  *
• Lab Testing 

• Radiology Exams 

• Scans 

• X-Rays 

Health Care Visits 
• Primary Care Providers (PCPs) 

like Doctors, OB/GYNs, Physician 
Assistants & Nurse Practitioners 

• Telehealth 

• Convenience Care Clinics 

• Hospital (Inpatient & Outpatient)  *

• Certified Nurse Midwife and 
Doula Care  *

• Community Health Worker (CHW), 
Community Health Representative 
(CHR) Services 

• Skilled Nursing Facility  *

• Nursing Facility Care  *

• Specialists 

• Urgent Care 

• Emergency Care 

Hearing  *

• Hearing Aids & Batteries  *

• Hearing & Speech Services  
(under age 21) 

• Evaluations & Fitting for  
Hearing Aids  *

• Routine Hearing Exams 

• Cochlear Implants (under age 21) 

Healthchek Services/EPSDT 
Early & Periodic Screening, Diagnostic & 
Treatment for those under age 21: 

• Well Care Visits √ 

• Immunizations (shots) 

• Hearing, Vision, & Dental 
Screenings 

• Health Education 

• Lead Screenings 

• Nutritional Assessment 

• Physical & Mental Developmental 
Assessments 

Medical Supplies Family 
Planning & Maternity 
Services 

• Birth Control & Birth Control 
Counseling 

• Breast Pumps 

• Delivery Care 

• Doula Services  *

• Family Planning Services 

• Home Care Services  *

• Hospital & Physician Care 

• Maternal Infant Health  
Program (MIHP) 

• Nurse Midwife Services 

• Parenting & Birthing Classes 

• Pregnancy Testing 

• Prenatal & Postpartum Care   √

• Well Child Services 

http://HAPCareSource.com


  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    
 

  
  
  
  
  
  
 

 

 
 

 
 

 

Medical Supplies 
• Durable Medical Equipment (DME) 

& Related Supplies  *

• Prosthetic Devices & Related 
Supplies  *

Pharmacy & Medications 
• Brand & Generic Drugs  *

• Mail Order Drugs 

• Medicaid Covered Over-the-
Counter (OTC) Items (Shown on the 
Medicaid Formulary) 

Preventive & Early Detection 
Care/Screenings 

• Annual Wellness Visit (Physical 
Exam)   √

• Breast Cancer Services & 
Mammograms  √

• Abdominal Aortic Aneurysm 
Screening 

• Alcohol Misuse Screening & 
Counseling  *

• Blood Pressure Screening 

• HIV Screening 

• Cervical & Vaginal Cancer Test 
(Pap Smear) 

• Cholesterol Screening 

• Colorectal Cancer Screening 

• Depression Screening 

• Diabetes Screening 

• Disease Screening & Treatments 
(e.g., Hepatitis, HIV & STI/STD) 

• Immunizations (shots, flu, 
pneumonia, Hepatitis B) 

• Lung Cancer Screening 

• Prostate Cancer Screening 

• Screening, Brief Intervention, & 
Referral to Treatment (SBIRT) for 
Substance Use Disorder 

• Tobacco Use Screening 

• Tuberculosis Screening 

Transportation Services 
• Ambulance & Emergency Medical 

Transportation 

• Non-Emergency Medical 
Transportation* 

• Non-Emergency Transportation 

Vision & Eye Care  *
• Contact Lenses 

• Eye Exams 

• Glasses 

Behavioral Health  *
• Applied Behavioral Analysis (ABA) 

Treatment  *

• Inpatient & Outpatient Services 

• Mental Health Services 

• Substance Use Disorder Services 

• Transcranial Magnetic  
Stimulation (TMS)  *

Other Care 
• Chiropractic Services  *

• End Stage Renal Disease (ESRD) 
Services 

• Hospice Services  *

• Obesity Screening & Therapy 
(Weight loss) 

• Out-of-State Services  *

• Physical, Occupational & Speech 
Therapy  *

• Podiatry (foot) Services 

• Tobacco Cessation Treatment 

• Transplant Services 

• Infusion Therapy 

• Supplies & Equipment 

• Weight Reduction Services 
(Medically Necessary)  *

Additional Programs, 
Services & Rewards 

• Care Management 

• CareSource Mobile App 

• HAP CareSource Life Services 

• Disease Management 

• My CareSource Member Portal 

• MyHealth Rewards (22 years & 
older)   √

• HAP CareSource MyKids Rewards 
(under age 21)  √

• 24-Hour Nurse Advice Line 

KEY 
* Approval or prior 

authorization required. 

√ Healthy activities you can 
complete and earn rewards 
through MyHealth Rewards 
or HAP CareSource MyKids 
Rewards. See all the details 
about the rewards programs 
on HAPCareSource.com. 

This information is not a 
complete description of 
benefits. Not everyone can 
get all of the benefits listed. 

Questions? 
Call Member Services at 
1-833-230-2053 (TTY: 711) or 
visit HAPCareSource.com. 
You can reach us 24 hours a 
day, seven days a week. 
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