HAP CareSource™
Clinical Practice Registry

The Perfect Tool to Streamline Your Practice!

The HAP CareSource™ Clinical Practice Registry is an online tool available to health partners to identify and
prioritize needed health care services, screening, and tests for HAP CareSource members. The Clinical Practice
Registry is easy to access via the secure HAP CareSource provider portal.

e |dentify gaps in care: View preventive service history and easily identify Healthcare Effectiveness Data and
Information Set (HEDIS®) gaps in care to discuss during appointments

¢ Holistically address patient care: Receive alerts when HAP CareSource members need tests or screenings,
review member appointment histories and view their prescriptions

e Improve clinical outcomes: Easily sort HAP CareSource members into actionable groups for population

management
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The registry is color-coded, so you can easily identify areas of focus for your patients:

Indicates compliance and provides Indicates service is needed and
service date provides most recent service date
X} Indicates service is past due and Not applicable

provides most recent service date

The registry includes information on, but not limited to, the following quality measures:

e Adult access e Emergency room visits
e Breast cancer screening e | ead screening
e Cervical cancer screening e Well-care visit

e Colorectal cancer screening v

e Chlamydia screening HAP Caresourcem

e Diabetes
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https://www.hap.org/providers

How to Access the HAP CareSource Clinical Practice Registry

Visit www.CareSource.com > Login > Provider and follow link to the HAP Provider Portal.
Enter your HAP username and password, then click the Log In button.

Select the HAP CareSource link on the home page to single sign-on (SSO) to the HAP CareSource provider portal.
No registration or separate login is needed.

To ensure the security of your data, provide your multifactor authentication information.

Select the Member Reports menu on the left to locate the Clinical Practice Registry link. Click on Clinical Practice
Registry to obtain access.

6. Select the appropriate primary care provider in the Providers drop-down menu. The patient data for the members
attributed to the selected primary care provider (PCP) will display.

Note: Health partners must be registered on the HAP Provider Portal to access the HAP CareSource provider portal.
Click here to self-register.

Visit the HAP CareSource secure online provider portal and see how the Clinical Practice Registry can easily fit into your
daily workflow and help improve patient outcomes!

For more information, call Provider Services at 1-833-230-2101.
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