
 

 

 

 

 

 

 

   

 

  

 

 

 

 

 

 

 

 

 

   

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

BENEFITS-AT-A-GLANCE  
HAP CareSource™ Marketplace 

Make the most of your  
benefits this year. 
Here’s a list of what you get as a HAP 
CareSource member. 

To see how you can put these benefits to 
use, review your Evidence of Coverage 
at HAPCareSource.com or call Member 
Services at 1-833-230-2099 (TTY: 711). 

Health Care Visits 
•	 Birthing Centers 

•	 Community Behavioral Health Centers 

•	 Convenience Care Clinics inside of stores like 

CVS®  and Walmart® 
 

•	 Emergency Rooms 

•	 Federally Qualified Health Centers and Rural 

Health Clinics 


•	 Hospitals, both Inpatient* and Outpatient* 

•	 Telehealth:  visits by phone or computer, including 
Teladoc® 

•	 Primary Care Providers (PCPs), like Doctors,
 
OB/GYNs, Physician Assistants and Nurse 

Practitioners
 

•	 Skilled Nursing Facilities* 

•	 Specialists, such as Podiatrist, Neurologist and 
Oncologist 

•	 Urgent Care Center 

Preventive and Early Detection Testing and Care 
•	  Annual Well Visit Physical Exam 

•	 Autism Spectrum Disorder Screening 

•	 Blood Pressure Screening for Adults 

•	 Breast Cancer Screening: Mammogram 

•	 Cervical and Vaginal Cancer Screening: Pap Smear 

•	 Cholesterol Screening for Adults 

•	 Colorectal Cancer Screening 

•	 Developmental Screening Under Age 3 

•	 Diabetes Screening 

•	 Disease Screenings and Treatments, like Hepatitis, 
HIV and STI/STD 

•	 Domestic/Interpersonal Violence Screening 

•	 Glaucoma Screening 

•	 Immunizations, such as Flu, Pertussis and Hep B 

•	 Lung Cancer Screening 

•	 Prostate Cancer Screening 

•	 Sports Physical 

Health Condition Management 
•	 Chemotherapy and Radiation* 

•	 Diabetes Education 

•	 Diabetes Screening 

•	 Diabetic Services and Supplies 

•	 Dialysis Treatment 

•	 Kidney Disease Services and Supplies 

•	 Pulmonary (Lung) Rehabilitation Services 

Diagnostics 
•	  Blood Work/Lab Testing* 

•  Scans, like CT, MRI and PET*	 
•	  X-Rays 

Heart 
•	 Abdominal Aortic Aneurysm Screening 

•	 Cardiac Heart Rehabilitation Services 

•	 Electrocardiogram ECG/EKG 

•	 Heart Disease Risk Reduction Visit: Therapy for 
Heart Disease 

•	 Heart Disease Testing 

Mental Health/Substance Use 
•	 All Inpatient Services* 

•	 Applied Behavioral Analysis* 

•	 Electroconvulsive Therapy (ECT) 

•	 Family Therapy 

•	 Group Therapy 

•	 Individual Therapy 

•	 Intensive Outpatient Program (IOP) Services* 

•	 Medication Assisted Treatment (MAT) 

•	 Partial Hospitalization Program (PHP) Services* 

•	 Pharmacological Management 

•	 Psychiatric Diagnostic Evaluation 

•	 Psychiatric Residential Treatment* (PRTF) 

•	 Psychological Testing 

•	 Substance Use Disorder (SUD) Residential* 

•	 Transcranial Magnetic Stimulation* (TMS) 

Transportation Services 
• Emergency, like Ambulance, Air Flights*, etc. 

• Non-Emergency Transfers*, like Non-Network 
to Network Facility, Hospital to Skilled Nursing 
Facility, etc. 

http://HAPCareSource.com


  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

   

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

  

 

 
  

 

 

 

 

 

 

 

 

 

  

 

 

Pharmacy and Medications 
•	 Brand, Generic and Specialty* Drugs in 


Multiple Tiers
 
•	 Mail Order Drugs* 

Family Planning and Maternity Services 
•	 Birth Control and Contraceptive Supplies 

•	 Breastfeeding Support, Supplies and Counseling 

•	 Breast Pumps 

•	 Folic Acid Supplements 

•	 Infertility Services: Diagnosis and Treatment 

•	 Lactation Classes 

•	 Maternal Depression Screening 

•	 Newborn Screenings for Sickle Cell, PKU, etc. 

•	 Parent Education 

•	 Prenatal and Postpartum Doctor and Home Visits 

•	 STD/STI Screenings and Treatment 

•	 Sterilization* 

Home Health Care* 
•	 Durable Medical Equipment* (DME) – 


See Medical Supplies
 
•	 Home Infusion Therapy* 

•	 Home Nursing Services*, like Skilled Nursing 

•	 Physical, Occupational and Speech Therapy* 

Vision/Eye Care  
All pediatric members and adults with optional Vision 
and Fitness plans. 

•	 Eye Exams: one comprehensive exam per year 

•	 Glasses or Contacts: one per year; selection 

criteria apply.
 

•	 Low Vision Aids: one per year 

• 	 Low Vision Evaluation:  for members under 18 
years and limited to every five years. 

• 	 Replacement Glasses or Contacts: one per year for 
damage only. 

Other Care 
•	 Allergy Testing and Treatment 

•	 Bereavement Services 

•	 Bone Mass Measurements 

•	 Chiropractic Services 

•	 Hearing Exam 

•	 Hospice Care* 

•	 Inhalation Therapy* for Asthma, Breathing, etc. 

•	 Medical Nutrition Therapy* 

•	 Nutritional Counseling 

•	 Obesity/BMI Screening and Dietary Counseling 

•	 Occupational Therapy* 

•	 Pain Management* 

•	 Physical Therapy* 

•	 Podiatry (Foot) Services 

•	 Smoking/Tobacco Cessation: Counseling to quit 

smoking/tobacco use.
 

•	 Speech Therapy* 

•	 Surgeries* like General, Reconstructive, etc. 

•	 TMJ Services* for jaw pain or problems with jaw 
movement. 

•	 Transplant Services* 

Medical Supplies 
•	 Cochlear Implants* 

•	 Diabetic Supplies: Lancets, Test Strips and 

Monitors
 

•	 Durable Medical Equipment (DME) and Related 

Supplies* like an Oxygen Tank, Wheelchair,
 
Wound Care.
 

•	 Nutritional Supplies* 

•	 Prosthetic Devices and Related Supplies* 

Additional Programs and Services 
•	 Active&Fit® Program for adults with optional Vision 

and Fitness plans. 

•	 Care Management 

•	 CareSource Mobile App 

•	 24-Hour Nurse Advice Line 

•	 Disease Management 

•	 Health and Wellness Education Programs 

•	 Medication Therapy Management 

•	 MyHealth® Online Tool 

•	 MyHealth Rewards 

•	 myStrength™ Online Mental Health tool 

*Prior authorization may be required. 

Talk to your provider for more details 
about when a prior authorization (PA) 
is required. You can also review 
our Prior Authorization List at 
HAPCareSource.com. Please refer to 
your Evidence of Coverage (EOC) for 
more details and limits that may apply. 
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