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We Make it Easy
to Find a Doctor

Do you need to find a doctor, hospital, pharmacy
or other health care provider? You can use

our online tool at any time to search for a
provider in our network. Our tool is fast,
convenient and updated daily. Go to
FindADoctor.CareSource.com

to get started.

Features

} Search by name, location,
specialty and more.

Filter your results to find what
you need quickly.

Enable ‘Location Services’ to
get suggested options based
on where you are.

Sort your results by name,
distance or relevancy.

If you need help, use the online
tutorial. It will show you how simple it is
to find what you need.
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Talk to Your Teen
About Vaping Another Year

of Great
Benefits for

YOU!

Medicare’s Open Enrollment Period for

health and prescription drug plans is here. In
September, you got updated materials

for 2025. Review your plan documents so you
know what’s covered. Here’s a highlight!

E-cigarettes, or vapes, are the most used
tobacco product among United States teens.
Most vapes contain addictive substances.
Vaping can cause lung damage and impact
brain development. Often, teens vape because
of peer pressure from friends or social media. A
few signs of vaping include mood changes, faint
fruity smells or increased thirst. It’s important to
talk to your teen about vaping.

Start by putting yourself in their shoes.
Remember what it was like to be a teen. Find

a safe, calm place to talk. Express empathy
when talking to them. Try not to yell or pass
judgement. It is key to be someone to count on
and trust.

A way to help your teen avoid or stop vaping

is to have them focus on something else.
Encourage them to join a sport or after school
club. They could try exercising, journaling,
meditation, listening to music or playing games.

Supporting your teen is the best way to help them.

Learn more at Teen.SmokeFree.gov.

Sources: Centers for Disease Control and Prevention,
www.cdc.gov/tobacco/e-cigarettes/index.html,

American Lung Association, www.lung.org/quit-smoking/
helping-teens-quit/talk-about-vaping



http://www.cdc.gov/tobacco/e-cigarettes/index.html
http://www.lung.org/quit-smoking/helping-teens-quit/talk-about-vaping
http://www.lung.org/quit-smoking/helping-teens-quit/talk-about-vaping
http://Teen.SmokeFree.gov
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Dental, Vision, Hearing Benefits

AN T

Dental cleanings, Routine hearing exams are Routine eyewear is covered.
exams and x-rays are covered. Routine evaluations

If you are under the age of 21,

goveret(:] once every and f:ttmgs for gearmg aids routine eyewear is covered
months. are also covered. once a year.
e [f you are between the ages
of 21-59, routine eyewear is
covered once every two years.
e [f you are over the age of 59,
@ routine eyewear is covered
P @ once a year.

Healthy Allowances J\

& Rewards :
Use your Healthy Benefits+™

card on your over-the-counter
(OTC) allowance and flex allowance.

e Use your quarterly $100 OTC allowance
on commonly used health related items.

o NEW! If you don’t use the whole Transportation
$1 00 quarter to quarter, it will rollover. Get 60 one-way trips to your health care
This means this money won’t expire visits, pharmacy, gym and grocery store.
until the end of 2025. Call Member Services to schedule a ride.
* You get a yearly $500 flex allowance. Use
this allowance on dental, vision and hearing *Enhanced transportation benefits are only
services and accessories beyond what your available to MyCare Medicare and Medicaid

. members.
plan already covers! This allowance and be

used at any eligible provider.

You can also earn rewards! Earn up to $365 in
rewards by completing healthy activities like Questions?

going to your annual wellness visit or getting a - 1

flu shot. Rewards expire one year from issuance. Call us. We're excited to
Visit HealthyBenefits.com/MyCare to learn more. serve you for another year!

*The OTC allowance, flex allowance and rewards are only
available to MyCare Medicare and Medicaid members.



http://HealthyBenefits.com/MyCare
http://CareSource.com

Talk to Your
Doctor or Pharmacist
About Your Medications

Do you have questions about your
medications? Talk to your doctor or
pharmacist to make sure you are taking
them correctly. These are some questions
you can ask to learn more about your
medicines.

How long will it take to work?

Can | take this with other
medications?

How long do | take this medication?

Do | need to eat with this
medication?

Is there a certain amount of time |
should wait between doses?

Source: https.//medlineplus.gov/ency/
patientinstructions/000535.htm

Care Management
How Can
They Help?

We want to make sure you’re getting the
care you need. With our Care Management
program, you can get help coordinating
your health and non-health care needs. This
program is at no cost to you.

Our Care Management team has nurses,
social workers and community health
workers who can work with you one-on-one.
They are called Care Managers. Our Care
Managers can work with you, your providers,
family and/or caregivers to set up your care.
We will work with you to meet your health
and wellness goals. If you don’t know who
your Care Manager is, please call Member
Services.


https://medlineplus.gov/ency/patientinstructions/000535.htm
https://medlineplus.gov/ency/patientinstructions/000535.htm

988 Suicide and Crisis Lifeline

Are you in crisis? If so, call or text 988. You can also open a chat on
988lifeline.org. 988 will reach the Suicide Prevention Hotline. This
hotline can be used 24/7 by anyone struggling with their mental
health or having thoughts of suicide.

Here are some tips for when you call 988:

el \'% D) NG
ol x  F 9

(o] oo Press “1” if you Press “0” Dial 711 if you are hard Talk and text
o are a veteran. if you need of hearing for TTY. Then, is available in
interpretation dial 1-800-273-8255 or English and
services. your preferred service. Spanish.

Source: 988 Suicide & Crisis Lifeline. htips.//988lifeline.org/current-events/the-lifeline-and-988.

When to Get Your
Hearing Checked

Do you have trouble hearing? Do you or your loved ones notice
you’re not hearing as well as you used to? It is important to get your

. hearing checked often. It can be hard to tell if your hearing is getting
worse. Here are some early signs of hearing loss to look for:

Adults: Children:

Hearing worse in one ear
Ringing in your ear
Turning volume up louder
Pressure in the ear

Not turning towards sound
Delayed speech

Turning volume up louder
Confused in conversations
or when given directions

Get your hearing checked! We offer high quality hearing care. Get a routine hearing exam once
a year at no cost to you. Hearing aids are covered once every 4 years for conventional and 5
years for digital or programmable.



https://988lifeline.org/current-events/the-lifeline-and-988
http://988lifeline.org
http://CareSource.com

Go Green!

Did you know we can send you email or text
instead of paper mail? We will send you a
text or email when documents or invoices
are ready for you in your My CareSource®
account.

Use these steps to update your
preferences and go green!

1. Log in to your MyCareSource.com
account. If you don’t have an account,
click Sign Up and follow the prompts.
You will need your member ID card.

2. Click Preferences on the top navigation
bar. A screen to edit your contact
preferences will appear.

3. Make sure your email and phone number
are correct. If they are not, change them.
Check the boxes for Send me email
and/or Send me text. You can pick the
types of messages you would like to get
electronically.

Click the Update button and you’re all set!



http://MyCareSource.com

Managing Food Allergies
During the Holiday Season

The holidays are a time to celebrate and often
involve eating together. This can be challenging for
those with food allergies. The more you know about
food allergies, the better prepared you can be when
planning meals. There are nine foods listed as major
food allergens.

These include:

Tree Nuts Peanuts

Wheat Soybeans Sesame

While some food allergies are mild, some can be
severe or even life threatening. Talk to the people you
are spending time with this holiday season. Tell the
host if you have a food allergy. Ask questions. Talk
through the menu. If you are someone with a child
who has a food allergy, talk with them before the
celebration. Having a plan can eliminate some of the
worry. Consider writing labels for each dish. You can
also keep dishes with food allergens separate from the
rest of the food.

Source: Food and Drug Administration, www.fda.gov/food/buy-store-serve-safe-
food/food-allergies-what-you-need-know



http://www.fda.gov/food/buy-store-serve-safe-food/food-allergies-what-you-need-know
http://www.fda.gov/food/buy-store-serve-safe-food/food-allergies-what-you-need-know
http://CareSource.com

How to
Support a
Loved One
Through a
Difficult
Diagnosis

It can be hard to get a life changing diagnosis
or find out about a terminal illness. The news
can feel overwhelming and difficult. There are
no one-size-fits-all solutions, but if you have
a loved one facing a difficult diagnosis, there
are ways to support them.

Many times, we want to offer advice. Try not
to say things that are out of your control,
even if you think it will make them feel better.
Saying that “everything will be fine” may
make your loved one feel like they cannot
share when things are not going well. Say, “I
am here to support you” instead.

Find out what they need from you. Generally
saying, “let me know how | can help” can
be overwhelming. Offer specific kinds of
help. Bring them a home cooked meal or do
household chores.

If you offer help and your loved one does not
want it, do not force it. Respect that they may
need time and space. Still check in on them
because they may want your help eventually.

Source: Mayo Clinic, mayoclinichealthsystem.org


http://mayoclinichealthsystem.org
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Breathe Easier Indoors

When we think about air pollution, we often think of it outdoors. But air pollution levels can be just as
high indoors!

There are several common indoor air pollutants. Radon is a naturally occurring gas that forms in soil.
You cannot see or smell radon. Combustion pollutants are gases or particles that come from burning
materials. Examples are space heaters, gas stoves and fireplaces. Volatile Organic Compounds
(VOCs) are products like paint and common cleaners that emit chemical gases.

There are steps you can take to improve your indoor air quality.

T I S

G When the weather is nice, open windows o Limit your use of chemical cleaners
to let the breeze through. Check the or products. Or switch to less toxic
outdoor air quality where you live at products that have the Safer
www.AirNow.gov first. Choice label.

T <R U

o Vent your appliances like heaters and o Get your home tested for radon. Most
dryers outside. You can also install a states offer free or low-cost test kits.
carbon monoxide detector in your home. Find out how to get your kit at

www.epa.gov/iaq and choose radon.

For more information, visit CareSource.com 9


https://www.epa.gov/radon/health-risk-radon
https://www.epa.gov/indoor-air-quality-iaq/carbon-monoxides-impact-indoor-air-quality
https://www.epa.gov/indoor-air-quality-iaq/volatile-organic-compounds-impact-indoor-air-quality
https://www.epa.gov/indoor-air-quality-iaq/volatile-organic-compounds-impact-indoor-air-quality
http://www.epa.gov/iaq
https://www.epa.gov/saferchoice
https://www.epa.gov/saferchoice
http://www.AirNow.gov
http://CareSource.com

Protect Your
Personal
Information

Health insurance fraud is a serious issue. Stay safe.
Protect your personal information.

Be careful when giving out your member ID
card number or social security number.

e Do not let another person use your member
ID card. This is illegal. It puts you at risk for
identity theft.

Cold & Flu Season

No one plans to get sick. When it happens,

it can alter your daily life for up to a week or
more. Listen to your doctor’s treatment plan
to help you get better. Here are some home
remedies to help you feel better.

e Report any suspicion of fraud. If you believe
someone has used your card to get services,
tell us as soon as you can.

Call 1-844-415-1272 (TTY: 711) to report fraud. You
do not have to give us your name when you write
or call. Your report will be kept as confidential as
allowed by law.

Stay hydrated.

Keeping your body hydrated can help to fight
off a cold or flu virus. Drink plenty of water.
Electrolyte drinks, like Gatorade or Pedialyte,
can also help your body absorb the water.

Rest and drink warm tea.

Give your body time to heal. This helps your
body focus on getting better. Warm herbal
tea or lemon water can help soothe a sore
throat and unblock sinuses. You can also
gargle with warm salt water a few times
each day.

“ Your Feedback Is

Important to Us!

You may receive surveys from us asking

Stay well this winter.

What'’s the best way to protect yourself?
Get a flu shot! Earn a $40 reward* for
getting your flu shot. Learn more at
CareSource.com/FluShot.

If you have questions about your health,
CareSource24® provides around-the-clock
access to a caring and experienced staff of
registered nurses. Call CareSource24 Line
at 1-866-206-7861 24 hours a day, 7 days a
week, 365 days a year.

*Rewards are only available to MyCare Medicare and
Medlicaid members
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about your experiences. These may come by
phone, email, text or mail. We want you to be
honest in your responses. It will never affect
your CareSource coverage. If you receive a
survey, please take it! We need your feedback
to ensure you are getting the care and support
you deserve.

If you’ve had a good experience with us or the
providers in our network, you can give scores
such as 9 or 10, Excellent or Very Good. You
can also tell us how we can better serve you!
Call Member Services if there is anything you
need help with now.

Your voice matters. Thank you for being the
best part of CareSource!


http://CareSource.com/FluShot

It’s Importantto
Drink Water Even inL
the Winter |

Our bodies are made up of 60-70% water, so it is important
to keep yourself hydrated. As it gets colder,
this may seem hard. The dry air from indoor
heating can make you dehydrated and you
may not even know. Staying hydrated helps
keep our immune system strong, which is
important during cold and

flu season.

There are simple ways to make sure you

are getting enough water during the winter.
Carry a water bottle with you. This can help
encourage you to drink more water. Add some
flavor by putting a slice of lemon, lime or other
fruit to your water. Drink warm fluids. Hot herbal
teas, warm water or warm broths are good
choices. Eat hydrating foods like oranges, celery
or yogurt. Warm soups can also provide the
water you need. Plus, it’s a great meal!

Want more health tips? Join CareSource Circle!

CareSource Circle is a private, online group you can join. Get health and
wellness tips, recipes and more! You can tell us about your health care
journey through live videos and chats, polls and more. You can also tell us
what we can do to make your CareSource experience better.

To join, visit CareSource.com/CircleOHMyCare. You will need to answer a
few questions to begin.


http://CareSource.com/CircleOHMyCare
http://CareSource.com

Sources: Migraine Trust, https://migrainetrust.org/live-with-migraine/self-management/common-triggers/
National Center for Biotechnology Information, https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7572189/
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Childhood
Immunization
Schedule

Vaccines, or shots, help protect kids from harmful diseases. To
get the most benefit and protection, make sure your child gets the

right shots at the right time.

The Centers for Disease Control (CDC) has a list of vaccines
children should get and when they should get them. This schedule
is based on when vaccines work best with kids’ immune systems
and when kids need the protection the most.

Many of the shots happen while they are infants. Often booster
shots are needed months or years later. Some shots should be
given each year, such as flu and COVID-19. If your child misses a
vaccine or a booster, they won’t need to start over.

If you have questions, talk to your child’s primary

care provider (PCP).

Sources: Centers for Disease Control and Prevention, www.cdc.gov/vaccines/
schedules/easy-to-read/child-easyread.html, Centers for Disease Control and
Prevention,www.cdc.gov/vaccines/schedules/easy-to-read/adolescent-easyread.
html, Healthy Children, www.healthychildren.org/English/safety-prevention/
immunizations/Pages/Recommended-Immunization-Schedules.aspx

‘ Questions
About Your

i i b ]

L Prescrlptlons.)

Find out if a drug is covered or how much
it will cost at CareSource.com. We have
a searchable drug list. Go to Find My
Prescriptions under Members then
Tools & Resources. Choose your Ohio
and MyCare to find out which drugs are
covered. It is where the most current
drug list can be found. You can also call
Member Services.

For more information, visit CareSource.com 13
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English: We have free interpreter services to answer any questions that you

may have about our health or drug plan. To get an interpreter, just call us at
1-855-475-3163 (TTY: 1-833-711-4711 or 711), 8 a.m. - 8 p.m., Monday — Friday.
Someone who speaks your language can help you. This is a free service.

Spanish: Contamos con servicios gratuitos de intérprete
para responder cualquier pregunta que pueda tener
acerca de nuestro plan de salud o de medicamentos.
Para obtener los servicios de un intérprete, llamenos al
1-855-475-3163 (TTY: 1-833-711-4711 0 711), de 8 a.

m. a 8 p. m., de lunes a viernes. Una persona que habla
espanol puede brindarle ayuda. Este servicio es gratuito.

Chinese Mandarin: E 112 &% OFRS , UAEBFEXEK
MNP REIZAYITROEMEE, MERIOBPRS ,
BEA—ZFAAN LS 8:00 M L 8:00 B E 1-855-475-
3163 (BMA BT FRSEL : 1-833-711-4711
711) BRR RN, Br, RITEZESHEZBENARR
BIREEE), LIRS RERRE,

Chinese Cantonese: X MIRMHEEHN OFERE , UEZET
BEHRMNREREYTEHENEMER., MEOFE
g , FFHE 1-855-475-3163 BHEERM (TTY EESEE
18 1 1-833-711-4711 711 ) ; RISEERA : B—FB
A48 HEKRLESE, RABLTHERERPIIMAE
ABRMEE, WERKEZERE,

Tagalog: Mayroon kaming mga libreng serbisyo ng
interpreter upang sagutin ang anumang mga katanungan
na maaaring mayroon ka tungkol sa aming plano sa
kalusugan o gamot. Upang makakuha ng interpreter,
tawagan lang kami sa 1-855-475-3163 (TTY: 1-833
711-4711 0 711), 8 a.m. - 8 p.m., Lunes - Biyernes.
Matutulungan ka ng isang taong nagsasalita ng Tagalog.
Libreng serbisyo ito.

French: Des services d’interprétation vous sont proposés
gratuitement pour répondre a toutes vos questions sur
notre programme relatif a la santé ou aux médicaments.
Pour obtenir un interpréte, contactez-nous au 1-855-475-
3163 (téléscripteur : 1-833-711-4711 ou 711) de 8 h 00 a
20 h, du lundi au vendredi. Une personne parlant francais
pourra vous aider. Ce service est gratuit.

Vietnamese: Chuing t6i ¢ cac dich vu théng dich mién

phi dé tra I&i bat ky cau hoi nao ma quy vi co thé co vé
chuong trinh strc khoe hoéc thube clia ching toi. DE ¢
thong dich vién, chi can goi cho ching t6i theo s6 1-855-
475-3163 (TTY: 1-833-711-4711 hoac 711), 8 gi& sang

- 8 gi0r t0i, tir Thir 2 dén Thir 6. Mot ngudi néi Tiéng Viét
c6 thé gitp quy vi. Dich vu nay mién phi.

Russian: Mbl 6ecnnaTHO NpegocTaBnAem ycnyru
yCTHOro nepesopja B criy4ae, ecnv 'y Bac MoryT
BO3HMKHYTb BOMPOCHI O HAWeM MeAULMHCKOM U
nekapcTBEHHOM nnaHe. [1nA nony4eHnsa ycnyr yCTHOro
nepeeopa, NPoOCTO NO3BOHUTE HaMm o Homepy 1-855-
475-3163 (Tenetann: 1-833-711-4711 unn 711) ¢ 8:00
00 20:00 ¢ noHepenbHWKa No NATHULY. Bam moxeT
NMOMOYb YENOBEK, FOBOPALLMIA HA PYCCKOM A3blke. JTa
ycnyra npepocrtasnAeTcA Bam 6ecrnniaTHo.

Arabic: <l 5S35 a8 Al ol e LDl c 5 sil) Cpaa ial) clead Ll
Jaci) it (5 58 aan jia o Jgeandl 490 5all 5 dpaall Wikad Jsa
«(711 S TTY: 1-833-711-4711) 1-855-475-3163 ke L

Al Gandy paddl (e Araall ) B (0 sl 8 (in Alia 8
Aoilae daddll oda el sac Ll a5 Ay el

Italian: Disponiamo di servizi gratuiti di interpretariato
per rispondere a qualsiasi domanda in merito al nostro
piano sanitario o farmaceutico. Per richiedere un
interprete e sufficiente chiamarci al numero 1-855-
475-3163 (TTY: 1-833-711-4711 0 711), dalle 8.00 alle
20.00, dal lunedi al venerdi. Potrai ricevere assistenza
da qualcuno che parla italiano come te. |l servizio €
gratuito.

Portuguese: Oferecemos servigos de interpretacao
gratuitos para responder a quaisquer perguntas

gue possa ter sobre 0 nosso plano de saude ou
medicamentos. Para obter um intérprete, basta ligar
para 1-855-475-3163 (Teletipo: 1-833-711-4711 ou 711),
das 8:00 as 20:00, de segunda a sexta-feira. Alguém
que fale [Portugués] pode ajuda-lo. Este servico &
gratuito.

French Creole: Nou gen sévis entépret gratis pou reponn
nenpot kesyon ou kapab genyen sou plan sante oswa
medikaman. Pou w jwenn yon entéprét, jis rele nou nan
1-855-475-3163 (TTY: 1-833-711-4711 oswa 711), 8
a.m. - 8 p.m., Lendi — Vandredi. Yon moun ki pale kreydl
kapab ede w. Sa se yon sevis gratis.

Polish: Oferujemy bezptatne ustugi tumacza, ktéry
odpowie na wszelkie pytania dotyczgce naszego planu
opieki zdrowotnej lub planu leczenia farmakologicznego.
W celu skorzystania z ustug tumacza prosimy o kontakt
pod numerem 1-855-475-3163 (TTY (dalekopis): 1-833
711-4711 lub 711), od 8:00 do 20:00, od poniedziatku

do pigtku. Asystent méwigcy po polsku udzieli Paristwu
pomocy. Ustuga jest bezptatna.
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German: Bei Fragen zu unserem Gesundheits- Hindi: gﬁ'rg%:!wqq T ZAT AT % aﬁ EEREE
oder Arzneimittelplan steht Ihnen ein kostenloser TEIAT T AL & & 10 gL I
Dolmetscherdienst zur Verfliigung. Um einen ;”c\Q gaTafT @a T g _%'Wmﬁ'f T F7A & 0,

Dolmetscher in Anspruch zu nehmen, rufen Sie uns a‘qgfr 1-855 475-3163 (TTY: 1-833-711-4711 =1
I pruch zu u e u 711), 8 a.m. - 8 p.m., HIWATT - LRIATL, TT Flel T |

einfach montags bis freitags von 8.00 Uhr bis 20.00 =
: AT FE ATAT F1E HEE T qHAT 2
Uhr unter 1-855-475-3163 (TTY: 1-833-711-4711 oder Tg T ?f‘%w 2

711) an. Jemand, der Deutsch spricht, wird Ihnen
weiterhelfen. Dieser Dienst ist kostenlos. Japanese: EBERBRELGEER TS VICETSR

_ ) _ Eﬁﬁt_d‘axz?%&?“&) EROBRY—EAN BV
Korean: 7% Z210|L} &4 9. % Holl CH3tod S5t %9, BREZHFLENHIE. 1-855-475-3163 (TTY:
Mol CHsl 2 =2 ] F2 59 MHIAZ O|85HA £ 1-833-711-4711 £k 711) ETHEZF TV, A
Q)& LCt. 5047+7+ m%wm 1-855-475-3163 (TTY: ~2#EH, Fai8l~FRSKFICCRAVLELETET,
1-833-711-4711 & T 711)02 YQURE QUMK AAFEEFBIBERENFWBUVLLET. 55 E

O AIRE| 2% 8Al MOI0 8t FAIAl2. stR0i8 B —EARTT,

-_r‘AP te EEAF EER ?AQL—IEL 2 MH[AE
FE22 MSE Lo

Notice of Non-Discrimination

CareSource complies with applicable state and federal civil rights laws. We do not discriminate, exclude people,
or treat them differently because of age, gender, gender identity, color, race, disability, national origin, ethnicity,
marital status, sexual preference, sexual orientation, religious affiliation, health status, or public assistance
status. CareSource offers free aids and services to people with disabilities or those whose primary language is
not English. We can get sign language interpreters or interpreters in other languages so they can communicate
effectively with us or their providers. Printed materials are also available in large print, braille or audio at no
charge. Please call Member Services at the number on your CareSource ID card if you need any of these
services. If you believe we have not provided these services to you or discriminated in another way, you may
file a grievance.

Mail: CareSource Email: CivilRightsCoordinator @ CareSource.com
Attn: Civil Rights Coordinator Phone: 1-800-488-0134 (TTY: 711)
P.O. Box 1947 Fax: 1-844-417-6254

Dayton, Ohio 45401

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights:

Mail: U.S. Dept of Health and Human Services
200 Independence Ave, SW Room 509F HHH Building
Washington, D.C. 20201

Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019 (TTY: 1-800-537-7697)

Complaint forms are found at: http://www.hhs.gov/ocr/office/file/index.html.

yCareOhio

Connecting Medicare + Medicaid

CareSource® MyCare Ohio (Medicare-Medicaid Plan) is a health plan that contracts with H8452_0H-MYC-M-1568751-V.3
both Medicare and Ohio Medicaid to provide benefits of both programs to enrollees. CMS/0DM Approved: 8/29/2023


http://www.hhs.gov/ocr/office/file/index.html
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf
mailto:CivilRightsCoordinator@CareSource.com
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P.O. Box 8738
Dayton, OH 45401-8738

CareSource.com

HOW TO REACH US

Member Services Dept:

1-855-475-3163 -
(TTY: 1-833-711-4711 or 711) Important Plan Information

CareSource24®
24-Hour Nurse Advice Line:
1-866-206-7861

Join Us
n Facebook.com/CareSource

X.com/CareSource
Instagram.com/CareSource

We want to know your

Tell Us thoughts about your
What You quarterly newsletter.

- Tell us what you like, what you dislike,
Th’nk! and ideas for improving your newsletters!
Take the survey at the link below. It only
takes a few minutes.

CareSource.com/NewsletterSurvey

We want to make your coverage the
best you’ve ever had! We thank you
for trusting us with your health
coverage needs.

CareSource® MyCare Ohio (Medicare-Medicaid Plan) is a health plan that .ﬂ/’ :
contracts with both Medicare and Ohio Medicaid to provide benefits of both Conn ectin};%eadicgeo-l-l\l:lleldgai d
programs to enrollees.

H8452_0H-MYC-M-3061876 | ODM Approved: 9/9/2024 © 2024 CareSource. All Rights Reserved.


http://CareSource.com/NewsletterSurvey
http://CareSource.com
http://Facebook.com/CareSource
http://X.com/CareSource
http://Instagram.com/CareSource

	WINTER 2024 MEMBERSource
	We Make it Easy  to Find a Doctor  
	Talk to Your Teen About Vaping
	Another Year of Great Benefits for YOU!
	Talk to Your Doctor or Pharmacist About Your Medications
	Care Management How Can They Help?
	988 Suicide and Crisis Lifeline
	When to Get Your Hearing Checked
	Go Green!
	Managing Food Allergies During the Holiday Season
	How to Support a Loved One Through a Difficult Diagnosis
	Breathe Easier Indoors
	Life HACKS
	Protect Your Personal Information
	Your Feedback Is Important to Us!
	It’s Important to Drink Water Even in the Winter
	Get Ahead of Migraines
	Childhood Immunization Schedule
	Questions About Your Prescriptions?
	Multi-Languages
	Notice of Non-Discrimination
	Important Plan Information
	Tell Us What You Think!



