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Monthly Outpatient Drug Prior Authorizations by Status 
(Drugs under Medical and Pharmacy Benefit)

Monthly Outpatient Drug Prior Authorizations by Denial Status and Denial Status Reason 
(Drugs under Medical and Pharmacy Benefit)

Percentage of Outpatient Drug Prior Authorizations Met Turnaround Time 
by Benefit Type and Priority Type

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YTD
GA Marketplace 571 587 497 498 485 408 0 0 0 0 0 0 3,046
Approved 341 333 287 283 278 242 0 0 0 0 0 0 1,764
Medical Benefit 42 53 43 40 54 41 273
Pharmacy Benefit 299 280 244 243 224 201 1,491
Denied 230 254 210 215 207 166 0 0 0 0 0 0 1,282
Medical Benefit 18 16 21 22 25 14 116
Pharmacy Benefit 212 238 189 193 182 152 1,166

JAN FEB MAR APR MAY JUN JUL     AUG     SEP OCT    NOV     DEC YTD
Denied 230 254 210 215 207 166 0 0 0 0 0 0 1,282
Medical Benefit 18 16 21 22 25 14 0 0 0 0 0 0 116

Medical Necessity 16 16 19 21 25 14 111
Non-Formulary 0 0 0 0 0 0 0
Off Label 0 0 1 0 0 0 1
Retro Untimely 2 0 1 1 0 0 4

Pharmacy Benefit 212 238 189 193 182 152 0 0 0 0 0 0 1,166
Excluded Benefit 0 0 0 0 0 1 1
Medical Necessity 87 95 69 60 55 49 415
Non-Formulary 86 94 75 88 88 79 510
Off Label 22 25 20 15 19 7 108
Quantity Limit 8 7 4 1 6 4 30
Step-Therapy 9 17 21 29 14 12 102

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YTD
GA Marketplace 99.5% 99.8% 100.0% 100.0% 99.8% 99.8% ----- ----- ----- ----- ----- ----- 99.8%
Medical Benefit 100.0% 98.6% 100.0% 100.0% 98.7% 100.0% ----- ----- ----- ----- ----- ----- 99.5%
Expedited 100.0% 95.8% 100.0% 100.0% 97.5% 100.0% ----- ----- ----- ----- ----- ----- 98.6%
Standard 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% ----- ----- ----- ----- ----- ----- 100.0%
Pharmacy Benefit 99.4% 100.0% 100.0% 100.0% 100.0% 99.7% ----- ----- ----- ----- ----- ----- 99.8%
Expedited 98.4% 100.0% 100.0% 100.0% 100.0% 99.2% ----- ----- ----- ----- ----- ----- 99.6%
Standard 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% ----- ----- ----- ----- ----- ----- 100.0%
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