External CS Reg. Review

Product Other Considerations

Approval Time* Time

CareSource Medicare Advantage

IN, OH and KY MA - Member** 45 days 5 days
IN, OH and KY MA - Model** 10 days 5 days
IN, OH and KY MA - File & Use Docs** 5 days 5 days
MyCare

OH MyCare - Member Docs** 45 days 5 days
OH MyCare - Model** 10 days 5 days
OH MyCare - File & Use Docs** 5 days 5 days

Marketplace

OH Marketplace - Member & Provider*** [ NA 5 days

KY Marketplace - Member & Provider NA 5 days

IN Marketplace - Member & Provider NA 5 days

WV Marketplace - Member & Provider *** | 60 days 5 days

Medicaid

IN Medicaid - Member 30 days 5 days

IN Medicaid - Provider 30 days 5 days

GA Medicaid - Member 30 days 5 days

GA Medicaid - Provider 30 days 5 days

KY Medicaid - Member 60 days 5 days Humana Review - 30 days

KDMS Review — 30 days
Expedited Review - 5 days

KY Medicaid - Provider 60 days 5 days Humana Review -21 to 30 days
KDMS Review — 30 days

OH Medicaid - Member 30 days 5 days

* Dates listed are per state contracts and do not necessarily reflect actual turnaround time.

** The review time begins on the date the material is entered into HPMS

*** Materials are required to be filed with the state’s department of insurance. Follow up with Regulatory or Marketing
for questions.



