
Welcome 
 
Welcome and thank you for becoming a participating provider with Humana – CareSource®. We 
strive to work with our providers as partners to ensure that we make it as easy as possible to do 
business with us. This strong partnership helps facilitate a high quality of care and respectful 
experience for our members. 
 
We are a community-based health plan that serves Medicaid consumers throughout the 
commonwealth of Kentucky. 
 
Our goal is to provide integrated care for our members. We focus on prevention and partnering 
with local health care providers to offer the services our members need to be healthy. 
 
As a managed care organization (MCO), Humana – CareSource we improve the health of our 
members by utilizing a contracted network of high quality participating health care providers. 
Primary care providers (PCP) within the network provide a range of services to our members 
and coordinate patient care by referring them to specialists when needed, ensuring that 
members have timely access to health care services and receive all appropriate preventive 
services. 
 
Humana – CareSource distributes the member rights and responsibility statements to the 
following groups upon their enrollment and annually thereafter: 
• New members 
• Existing members 
• New providers  
• Existing providers 
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